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May/2020 

 

 

Dear users of Outgas Collector HM-04 series, 

 

We appreciate your continued patronage for JAI and your loyalty to our products. 

We regret to inform you that the maintenance service will be discontinued for the HM-04 series. The 

products have served their purpose since 1997 when they were first launched. The technical support as well 

as spare parts supply for these models will cease as below. 

 

Affected models 

▮ HM-04 series 

 (HM-04, HM-04G, HM-04Y, HM-04BM, HM-04BMG etc)  

 

 

▮ By 2020 December 31st 

For those manufactured on or before December 2010 

SER.NO: D000 to D116 

* Those with screw top type of sample chamber. 

 

 

A new generation of Outgas collector system has been introduced. New HM-04 has improved sealing and 

sampling performance by 4-point-fastening-screws. The flow rate is more precisely controlled by digital 

flow meters. Please explore this state of the art instrument on our website.  

 

https://www.jai.co.jp/english/products/outgas/index.html 

 

Thank you for your kind understanding and with best regards, 

 

Oversea sales team 

Japan Analytical Industry, Co., Ltd. 

e-mail to jai-overseas@jai.co.jp 

website http://www.jai.co.jp/english/ 

https://www.jai.co.jp/english/products/outgas/index.html

