Troubleshooting for Detector baseline

Probable cause

Action

Air bubbles in the inlet
side

Tighten connector.
Degas solvent.

Worn-out pump seal

Replace pump seal.

Leakage from connector

Retighten leaking part.

Incompletely degassed
solvent

Degas solvent again.

Probable cause

Action

Air bubbles in detector
reference

Purge RI detector to
replace the reference.

Leakage from connector

Retighten leaking part.

Probable cause

Action

Incompletely degassed
solvent

Degas solvent again.

Probable cause

Action

Dust in detector

Clean UV cell. (See
section 6.)

For the RI detector,
temperature controller
failure

Contact our technical
service department.

/VW

Probable cause

Action

Pump pulsation

Purge the pump.

Unstable solvent flow
due to dirt in pump
check valve

Disassemble and clean
the check valve.




