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12/01/2017
Dear users of Recycling Preparative HPLC LC-9100 series,

We appreciate your continued patronage for JAI and your loyalty to our products.

We regret to inform you that the maintenance service will be discontinued for the LC-9100 series. These
products have served their purpose since 2004 when they were first launched. The technical support as well
as spare parts supply for these models will cease as below depending on manufacturing date.

Affected models
B LC-9101 B LC-9102 B LC-9103 @ LC-9104 B LC-9105

Bl By 2019 December 31%
For those manufactured on or before December 2007, SER.NO: NC-087~NC-161, PS-547E~PS-612E

B By 2020 December 31
For those manufactured from January 2008 to December 2010, SER.NO: NC-162~NC-212, PS-613E~PS-

634E

Multiple generations of the Recycling Preparative HPLC system have been introduced. The latest lineups,
LaboACE, have automated functions, smaller footprint, improved usability and efficiency to make
purification steps much easier. Please explore this state of the art instrument on our website.

Thank you for your kind understanding and with best regards,

Oversea sales team

Japan Analytical Industry, Co., Ltd.
e-mail to jai-overseas@jai.co.jp
website https://www.jai.co.jp/english/
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